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• Receipts also can be obtained from the People’s Pay App transaction history.  
 

 
 

NDB BANK (NEOS ONLINE BANKING) 

• Please use the following link 

https://www.neosonline.ndbbank.com/#/login 
 

•  Login to Internet Banking portal using bank provided credentials 
 

https://www.neosonline.ndbbank.com/#/login


Page | 52 

TITLE 
GOVERNMENT DIGITAL PAYMENT PLATFORM –BANK TRANSACTION FLOWS 

ISSUED ON 1ST OCTOBER 2024 
VERSION 1.6 

  
 

 

 
CONFIDENTIAL & PROPRIETARY TO LANKAPAY © 2024     

  

Classification : CONFIDENTIAL EXTERNAL Classification : CONFIDENTIAL EXTERNAL 

 

•  Click on Hamburger Menu 
 

 
 

• Select Bill Payments option 
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• Select Biller Category as “Government Payments” and Service Provider as “Other Govt. Payments”. 
Then click “Continue” 
 

 

 

 

 

 

 

   



Page | 54 

TITLE 
GOVERNMENT DIGITAL PAYMENT PLATFORM –BANK TRANSACTION FLOWS 

ISSUED ON 1ST OCTOBER 2024 
VERSION 1.6 

  
 

 

 
CONFIDENTIAL & PROPRIETARY TO LANKAPAY © 2024     

  

Classification : CONFIDENTIAL EXTERNAL Classification : CONFIDENTIAL EXTERNAL 

 
• Click “Proceed” to confirm payment 

 

 
 

• Enter OTP and click “verify” 
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• User will be redirected to LPOPP Common Interface for payment 
 

 

 

• Receipt Re-generation  

• Click the “Notifications” 
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• Select the payment and click “View” 
 

 
 

• Click on “Receipt Re-generate” and customer will be redirected to LPOPP CI Receipt page 
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